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Receiving good quality healthcare is 
important to us all. However when 
there is a problem with treatment or 
care, whether it relates to care inside 
a hospital environment or elsewhere 
like a dentist or pharmacy, you may 
be a victim of  negligence.

Clinical or medical negligence is the 
term used to describe substandard/
negligent healthcare or treatment 
which directly results in injury 
or additional illness. By way of 
example, it can mean a delayed or 
wrong diagnosis, medication error 
or inadequate nursing care, any of 
which may support a legal claim. 

Here at Battens we o� er a service 
for those concerned about any 
healthcare they have received.        
We can help with raising a complaint 
and pursuing legal claims for 
compensation on your behalf.

Our areas of expertise 
include: 

  Hospital Negligence Claims

  Surgical Negligence Claims 

  Nursing or Residential Care 
Home Claims

  Pharmaceutical Errors

  Dental Negligence Claims

  GP Negligence Claims

We o� er an experienced and 
understanding approach to bringing 
medical or clinical negligence claims 
against all types of healthcare 
providers.  

The Clinical Negligence Team

Sta�  in the team are passionate 
about the provision of quality 
healthcare.  They have the bene� t 
of past experience working in the 
healthcare sector, experience which 
brings knowledge of systems and 
processes second to none.  Our 
sta�  are also quali� ed lawyers with 
specialist litigation experience.

They understand the traumas and 
di�  culties that can be su� ered, as 
well as being familiar with the long-
term and chronic medical and social 
issues that can present.

The team will be happy to assist 
you with your enquiry.  You can 
be assured that your concerns will 
be discussed sympathetically and 
con� dentially.  

Being local and easily contactable 
is important in such a sensitive area 
of law.   We have o�  ces throughout  
Somerset and Dorset.  We can 
arrange to meet you at a time and 
place convenient to you.  To us 
you will be a name and face, not a 
reference number.  See below for our 
nearest o�  ce to you. 

Your Claim

If you have concerns that you or 
a loved one has received care or 
treatment that was incorrect, delayed 
or improperly carried out resulting in 
illness, injury and � nancial loss, get 
in touch with Victoria Knight on the 
contact details to the right.  We will 
listen to your concerns, explain the 
process and set out the options open 
to you.

Funding

For legal claims, we will ask if you 
have any legal expenses insurance. It 
may be possible for you to use such 
cover to instruct us to deal with your 
claim. 

We can also consider whether 
your claim is suitable for a no win 
no fee agreement. Under such an 
agreement, we will only charge for 
our work on your case if you are 
successful.   We may also be able to 
arrange insurance to cover the cost 
of medical reports.

In the event of a successful claim, the 
majority of our charges will be paid 
by the defendant. Any charges that 
you are liable for will be kept to a 
minimum and we can guarantee that 
you will keep a minimum of 75% of 
your compensation. 

For more details or if you think you 
may have a claim, contact: Victoria 
Knight on 01935 846131 or email 
victoria.knight@battens.co.uk 



Specialist legal advice & 
solutions, for whatever life 
brings - at home or at work
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